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Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORM

t CERTIFICA'TED COMPANY INFORMATI

Company Name: 800 Response Information Services, LLC

08A/FKA: Same
Mailing Address: 1795 Williston Road, Suite 200

Telephone F802-860-0378

City: South Burlington State: VT ZIP Code: 05403

ILEC IXC XX CLEC Wireless ETC

REGISTERED AGENT INFORMATION Air«ar

Registered Agent: InCorp Services, Inc.

Mailing Address: 317 Ruth Vista Road

City: Lexington State: SC ZIP Code: 29073-8628

As required by Commission rules and regulations
Print or tyPe company contact person and contact information for the areas Usted below:

General Manager

Name: Robert Cleary

UTILITY REPRESENTATIVE INFORMATION c'I«leo.

Address: 1795 Wigiston Road, Suite 200

City: South Burlington State: VT ZIP Code: 05403

Phone: 802-860-0378 Email: bcleary@800response.corn

Emergency Contact - Non Office Hours

Fax: 802-860-0395

Name: Linda Young

Phone: 802-860-0378 Emalh lyoung@800response.corn Fax: 802-860-0395

Customer Relations/ComPlaints Rep

Name: Same
Address:

City: state:

Phone: 802-860-0378 Emalh lyoung@800response.corn

Complaints Rep for Complaint Escalation
Name: Same
Address:

ZIP Code:

Fax: 802-860-0395

City: State: ZIP Code:

Phone: 802-860-0378 Emalh lyoung@800response.corn

Customer Toll Free Contact Number: 800-639-1650

Engineering OperatIons

Fax: 802-860-0395

Name: Dan Soneg
Address: 1795 Wggston Road, Suite 200

City: South Burlington State: VT ZIP Code: 05403

Phone: 802-8604378 Email: dsorrell@800response.corn Fax: 802-860-0395

Test and Repair
Name: Sane as Engineering Operations

Address:

City:

Phone: Emalh

State: ZIP Code:

Fax:
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City: South Burlin ton State: VT

Phone: 802-86041378 Emalh Sperrotte 800response.corn
Annual Report Form Mailings

Name & Title: Same as Regulatory Officer

Address:

UTILITY REPRESENTATIVE INFORMATION

Regulatory OffIcer

Name lk Title: Stephanie Perrotte, Senior Accounting Specialist

Address: 1795 Williston Road, Suite 200
ZIP Code: 05403

Fax: 802-860-0395

City:

Phone:

Dual Party Invoice MaUings

Name & Title: N/A

Address:

City:

Emalh

State:

Suite:

ZIP Code:

Fax:

ZIP Code:

Phone: Email: Fax:

Universal Service Fund Mailings

Name lk Title: Same as Regulatory Officer

Address:

City:

Phone: Emalh

State: ZIP Code:

Fax:

Gross Receipts Mailings

Name lk Title: Same as Regulatory Officer

Address:

State:City: ZIPCode.'hone:

Lifeline Contact
Email: Fax:

Name & Title: Same as Regulatory Officer

Address:

State:City: ZIP Code:

Phone: Email: Fax:

RETURN COMPLETED FORM TD: ~uHfc Service Commission of SG

Docketing Department
101 Executive Center Drive, Suite 100

Columbia, SC 29210

Office of Regulatory Staff
AND Attn. Karl Munn

1401 Main Street, Suite 800

Columbia, SC 29201
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